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We aimed to investigate the alignment diagram (user journey map and
experience map), pragmatic or hedonic quality in use (effectiveness, satisfaction, comfort,
flexibility, and context completeness), dialogue principles, user experiences, and mental workload
of a blended learning system. We administered interviews and questionnaires and conducted behavioral

observations and performance-related measurements of typically developing Japanese and foreign
students, students with disabilities, and disability professionals.

It was found that (1) user experiences affected user expectations in the blended learning system;
(2) the problem of conformity with user expectations was a factor in the mental workload; and (3)
satisfaction and comfort compensate for the problem of conformity with user expectations.
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