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The original aim of this study was to verify the effectiveness of an
intervention model that promotes creative conflict resolution among Japanese university students.
But due to the coronavirus pandemic, the focus shifted to exploring students® experiences and
interpersonal challenges in online classes, and we attempted to utilize anonymity, role-playing, and

the practical application of the intervention model in the development of courses on dealing with
interpersonal conflict. Based on the results of these studies, we produced a publication that
contributes to improving university education by enhancing related social-emotional skills.
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