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Social relationships are one of the important factors that influence health

and well-being among older adults. Although much attention has focused on the adaptation process to
loss of social ties, people may maintain or develop new relationships and gain psychological
benefits from these relationships in old age. The present study aimed to investigate the
psychosocial processes by which social relationships affect well-being among older adults.
Data was gathered with older adults who had introduced ICT-mediated social Interactions and
activities as well as community-dwelling older adults. The processes that led to the introduction of
social interactions through social media or digital communication tools and the maintenance of
social relationships were examined.
These results revealed personal and social factors that influence the dynamic changes of social
relationships among older adults, including the effects of the pandemic and the introduction of new
technologies.
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