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Responsibility judgments by lay people for the outcomes caused by artificial
intelligence: Psychological processes and cultural differences in judgments
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The present research investigated how people judge responsibility for harm
caused by Al, and whether there are culturally unique patterns in Japanese judgments. Results of
Japan-U.S. comparative on-line experiments revealed both cultural commonalities and differences. In
both cultures, people perceived Al to have less mental (thinking and feeling) and moral ability than

a human or an organization, and when harm was caused by Al, compared to when it was caused by a
human or an organization, people were more likely to extend responsibility to various targets. Also
in both cultures, the more people thought Al can experience emotion, the more they perceived moral
ability in Al. As cultural differences, Japanese tended to view the difference between the mental
and moral capacities of "Al" and "a human or an organization™ as smaller than that of Americans, and

they also tended to emphasize the responsibility of the user rather than the manufacturer for the
actions of Al.
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