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This study examined the effects of voice modulation on interpersonal
impressions and emotional states iIn two-person dialogue situations. The results showed that voice
modulation changes impressions of the interlocutor and of the conversation, and that these
impressions are particularly affected by gender congruence between the interlocutors and by the
synchronization/non-synchronization of the modulation. These changes in impressions were also found
to occur in conjunction with physiological variability. These results indicate the functional
significance of phonological features of speech on bilateral communication and suggest how prosodic

information plays an important role in communication.
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