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This study aims to understand the actual situation of management system
operation in an organization and to realize an effective analytical method for improvement and
enhancement. Efficient engagement with business operations is an issue; consequently, understanding
and analyzing actual situations is required. To solve this problem, a fuzzy database was proposed In

which a neural network that can identify related tasks was constructed, the degree of association
with each data was defined as a fuzzy relationship, and the relationship with the tasks was
guantitatively defined. As a result, by materializing an information analysis interface based on
fuzzy graphs, an analysis system targeting management system operations was constructed, which is
expected to be further developed and applied.
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