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Development of an educational program for pharmacists to reduce stigma of mental
illness with the aim of improving the quality of psychiatric care

Kamei, Hiroyuki
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Stigma associated with mental disorders is rooted among many pharmacists,
and represents a major barrier to patient support in community-based psychiatry. We developed an
assessment scale that is specifically designed to assess the level of stigma that pharmacists may
have toward schizophrenia, and then examined the effects of reducing stigma with an educational
program that focuses on communication with patients diagnosed with schizophrenia (PDS) using the
newly developed Stigma Scale towards Schizophrenia for Community Pharmacists (SSCP). Educational
program-related changes of the total SSCP score from baseline showed a significant reduction of
stigma levels in the contact-based intervention group. In conclusion, SSCP and the educational
program for community pharmacists that focuses on communication with PDS were useful for assessing
and reducing, respectively, the stigma attached by these pharmacists to schizophrenia.
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