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The association between illness recognition process and healthcare barrier in
elderly residents with diabetes

TANIGUCHI, Shin-ichi
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What difficulties do physicians perceive when elderly diabetic patients have

complications of dementia? Interview of Family physicians (6) and diabetes specialists (6) were
analyzed by SCAT. Thirty-four themes (9 categories) were identified by family physicians and 25
themes (8 categories) by specialists. They are related to a number of issues, such as difficulties
in diabetes management, need for family cooperation, adjustment of life infrastructure,
collaboration with other professions, and trial and error in intervention goals. Common areas of
difficulty shared by diabetologists and family physicians included the disconnect between ideals and

reality, difficulties related to the characteristics of dementia, and patient-centeredness. Family
physicians focused more on "patient dignity and human rights™ than diabetes specialists, and aimed
to overcome difficulties through "multidisciplinary collaboration".
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