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Effective prevention of early resignation of new nurses: A transactional
analysis
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This study conducted a questionnaire survey on the characteristics of new
nurses, compared the characteristics of those who left their jobs due to maladjustment within one
year (case) with those who did not (control), and determined the characteristics of those who are
likely to experience maladjustment. The characteristics of new nurses were assessed using the
transactional analysis method, State-Trait Anxiety Inventory, and self-reporting numerical rating
scales. Of the 353 participants, 32 nurses from the case and 304 from the control were included.
Most participants showed the same personality traits. However, the percentage of participants with
self-deprecation, strong trait anxiety, strong trait anxiety and self-deprecation, and low
orientation, was significantly lower in the control than in the case.

Understanding the characteristics, early interventions, and support for those who have some
characteristics may prevent maladjustment to work and resignation.
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Case group Control group
Number 32 304
Egogram
CP<NP AC>FC AC>RC
O O O 21(66%) 192(63%)*
O 3(9.4%) 32(11%)
O 2(6.3%) 4(1.3%)
O 0(0%) 1(0.3%)
O O 1(3.1%) 5(1.6%)
O O 2(6.3%) 9(3.0%)
O O 1(3.1%) 55(18%)
2(6.3%) 6(2.0%)

*:There is a significant difference, comparing with case group.

Notes: CP = critical parent, NP = nurturing parent, AC = adapted child, FC = free child, RC = rebellious

child.
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Case Control

3 factors + Self-deprecation 15 (71%) 107* (56%)
3 factors + Strong trait anxiety 15 (71%) 81* (42%)
3 factors +Self-deprecation 12 (57%) 57* (30%)

+Strong trait anxiety

3 factors + Nurse orientation 11 (52%) 32* (17%)

3 factors + Desire to be a nurse 1 (5%) 7 (4%)

3 factors: CP<NP, AC>FC and AC>RC
*:There are significant differences, comparing with case group.

Notes: CP = critical parent, NP = nurturing parent, AC = adapted child, FC = free child, RC = rebellious
child.
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