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The purpose of this study was to clarify the job satisfaction and the
working environment of nurses working in hospitals, and to clarify the factors affecting job
satisfaction. A questionnaire survey was conducted for nurses working in hospitals in Tokyo and two
prefectures, and valid responses were obtained from 790 people. The questionnaire used the “ Job
Satisfaction ”

In the "work environment”, "salary" and "interpersonal relationship”, job satisfaction was
especially low in the 50s and 11-20 years of experience. In the “ job content” , the managers were
more satisfied than the staff, and in the “ job content” and “ salary” , those who completed the
professional education course were significantly more satisfied. In the future, it will be necessary
to present work styles that take into consideration the life cycle, to consider support that suits

readiness, and to train nursing managers who can be role models tailored to their career
development.



27 1 5 1

4
25 8 21
2
1970
Reward/Satisfaction Scale3 The Index of Work Satisfaction
IWS 4
5
6
7
Herzbergs 2
2
6
10 8 9
10 11
Stamps 12
11
13
1
2019 6 1 7 31
2
300 22
1632 836 51.2

790
94.5



14

.86

.87 a .81

Cronbach «

IBM SPSS Statistics Version 24.0

6

64
81 3 415
131
194 6

35

168

Herzberg®

a .88

21
726
103

11 20

50

2

.83

ID

59

240
9

1

10

.85

.92

206

+ SD
191

21 30

5

33

36.2+ 9.5

1 20
133 31
332



6 10 193 11 20 169 21 30 68 31 19

151 639
2
535
300 399 212 400 499 172 500 599
59 600 699 15 700 799 18 800 314
20 47 20 29 264 30 39 310 40 49 59
50 59 34 60 76 89 2
563 3 62 76
593 197 698
92 2 30 6.5
3 a
of 33
33 132 9 36
8 32 6 24 10 40
+SD 77.6% 13.3
19.88+ 4.6 o .77 21.0+ 4.1 a .76 15.9+ 3.9 «a
.83 2009+ 4.4 a .75
4
MIN 39 MAX 128 M+ SD 77.6% 13.3
+ SD 19.9+ 4.6 21.0+ 4.1 15.9+ 3.9
20.9+ 4.4 6 6 6
Tukey 6
F(5,784 =5.37,p .001 1 5 0.1
1 3 1 4 1 2 5 5
F(5,784 =5_.46,p .001 1 3 0.1
5 2 3 1 1 4 5
F(5,784 =5.97,p .001 1 3 1 4 0.1
1 5 1 5
6 F(5,784 =5.08,p .001
1 4 1 5 1 6 2 4 2 5 5
F(5,784 =5.24,p .001 2 4 0.1
2 6 5 F(5,784
=5.16,p .001 2 4 0.1 2 3 1 2 5
2 6 5 5
6 5
0.1

0.1



10

11

12

13

14

http://ww.mhlw.go.jp/topics/2011/01/d1/tp0119-1 35.pdf 2019/09/30

33
http://iryou-kinmukankyou.mhlw.go.jp/information/pdf/0000025364.pdf
2019/10/18
McCloskey J C Influence of rewards and incentives on staff nurse turnover
rate Nursing Research 23(3) 239-247 1974
Stamps PL, Piedmont EB, Slavitt DB, 1 Measurement of work satisfaction among
health professionals. Medical care 16(4) 337-352 1978
American Nurses Association. National database for nursing quality indicators.
Guidelines for data collection and submission on quarterly indicators NDNQI.
2005 version 5.0
Locke, E. A. The nature and causes of job satisfaction. In M. D. Dunette (Ed.)
Handbook of industrial and organizational psychology. Chicago: Rand McNally
College Pub, 1297-1349, 1976.

14(3) 12-15 1999

Herzberg, F. One more time: How do you motivate employees? ,Harvard Business
Review, 46(1), 53-62 1968.

23(2) 59-68 2013
, 11 69-77 1998
15 Stamps
8(1) 43-57 2004
— Stamps

— 10(1) 17-24 1988.

Stamps
12 1-20 2012

69(3) 223-228 1998



(YASUKATA FUMIKO)

(10254559) (34417)
(NAKAHARA RURIKO)

(90408766) (32608)
(MASUMITSU MAKOTO)

(10381188) (27104)




