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Usefulness of Telenursing for Type 2 Diabetes Patients Who Do Not Continue
Behavior Change in Outpatient Nursing Diabetic Clinic
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The purpose of this study was to verify whether a telenursing intervention
utilizing the Welby MyChart (hereinafter referred to as “ MyChart” ), which could visualize the
patients’ lifestyle habits, would be useful for behavior change in lifestyles of patients with type

2 diabetes. We asked three patients to enter their data on exercise, weight, etc. into their
MyChart for 4 weeks, and interviewed them regarding their self-management on those items. In
addition, we also asked three nurses to review the patients’ data and interviewed them regarding
the possibility of using MyChart when they provide guidance to their patients. The results suggested

that visualization of data on exercise, weight, etc. using MyChart could be useful for patients”
self-management, and for nurses, it could be utilized to make their guidance more efficient and
specific as it enables them to “ see” their patients” lives in advance.
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