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Study of the scale development of work stress and the elucidation of the reality
for small and medium-sized enterprisemanagers
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The purpose of this study was to examine the development of the
guestionnaire for SME owners to evaluate their occupational stress. To examine the reliability and
validity of the questionnaire, we conducted an Internet survey among SME owners nationwide. As a
result, a job stress factors (human resource management, financial management, and workload) and
modifying factors (self-efficacy, work-family conflict, family and co-owner illness, self-care, and
social support) were identified, and both outcomes (psychological distress and presenteeism) were
significant. The reliability and validity of the results were proven.
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