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While the demand for online course has increased in recent years, the height

of dropouts has become a problem in the online course. Therefore, we examined how to prevent
dropping out by the online course by making full use of information technology. Initially, 1 thought
that it would be possible to prevent dropouts by making online course customizable according to
individual abilities and characteristics.

However, many universities had adopted online course as a countermeasure against the COVID-19
occurred during the research period, as a result which had made it possible to further investigate
the state for the online course. Under this circumstance, | investigate the issues in the online
course, it was concluded that the cause of the dropout was mainly the feeling of loneliness during
study by using the online course.
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