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While Japan’ s water tariff will inevitably increase in the future, the
increase needs to be implemented smoothly taking sufficient communication with citizens. A previous
study has found that the citizens’ evaluation of the current water tariff has the strongest impact
on the acceptance of water tariff increase. In this study, the effects of improving the evaluation
on water tariff and the acceptance of water tariff increase were analyzed by providing citizens with

eight kinds of information relevant to water supply. It was demonstrated that the information on a
comparison with the price of bottled water, a comparison with other rates, self-supporting system,
the impact on the environment, and progressive water rates system improved the evaluation on current

water tariff. In addition, it was shown that the information on the impact on the environment and
self-supporting system improved the acceptance of water tariff increase.
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