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Cognitive science research of the role that empathy of user provide to
impression evaluation of design.
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i In order to verify that sensitivity evaluation of artifact design is
influenced by user empathy, this study created a measurement scale for evaluation and manipulated

the degree and quality of empathy to examine this issue.

The results of the study showed that (1) empathy affects the design evaluation of artifacts, (2)
human empathy has a cognitive structure similar to that shown in previous studies, and (3) the
structure of the evaluation differs depending on the artifact being evaluated, and empathy has

different effects on the items that make up the structure.
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Table 1
Variable
1. r 0.551 0.564
p < .001 < .001
2. r 0.271 0.279
p < .001 < .001
3. r 0.467 0.486
p < .001 < .001
4. r 0.512 0.517
p < .001 < .001
5. r 0.394 0.436
p < .001 < .001
6. r 0.512 0.485
p < .001 < .001
7. r 0.537 0.558
p < .001 < .001
8. r 0.483 0.521
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Table 2
Variable
r 0.452 0.447 0.447
<.001 <.001 <.001
Variable
0.515 0.531 0.521
0.420 0.465 0.494
Variable
r 0.479 0.503 0.519
<.001 <.001 <.001
Variable
0.547 0.545 0.549
0.382 0.357 0.373
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Table2
0.45 0.44 0.18
0.55 0.53 0.16
0.46 0.38 0.21 0.38
0.55 0.48 0.23 0.46
0.58 0.48 0.23
0.49 0.58 0,26
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