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Previous studies reported cultural differences in the relative importance of
verbal and nonverbal information in communication, which is one of the factors that hinder
multicultural communication. In order to solve this problem, the purpose of this study was to
qguantify, manipulate, and evaluate the balance between verbal and nonverbal information. The results
are important in that it proposes a framework which can comprehensively and quantitatively explain
human communication from a new perspective of linguistic and nonverbal balance.
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