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We investigated to identify the conditions that older adult with dementia
use the ICT devices. We conducted a survey of family members of older adult residents in care
centers to identify the conditions under which they access online visitation. There were three main
differences between those who were using online visitation to communicate with their older adult
relatives in care facilities and those who were not. Most participants using online visitation had
information and communication technology support, enjoyed music and movies on mobile devices, and
visited the nursing home many times before this pandemic compared to participants who did not engage

in online visitation.
We were able to find some possibilities when the older adult with dementia use ICT devices with
these points.
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Kazue Noda, Motoko Kawakami, Rumi Tanemura

The occupational therapists’ support for the elderly residents in the nursing home to maintain relations with the community
under Covid-19 pandemic.
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