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The Development of Japanese Conversational Model for Empathic Reaction

Kamata, Yurie
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This research investigated the characteristics of empathic responses to
negative experiences from the perspective of the teller, regarding to the way of telling the
experience and the listener®s empathic responses. Conversation data of Japanese speakers and
conversation data between Japanese speakers and learners of Japanese in 2019 and 2020, Conversation
data between Japanese speakers and learners of Japanese in 2021 were recorded. We analyzed the
conversations and conducted research to develop a model of conversations for Japanese language
learners to communicate smoothly. Analysis of the conversation data revealed the following features.

First, the listener was attempting to prevent prolonged self-deprecation of the teller. Secondly,
the emBathic response of the listener when encouraging the continuation of the moaning of the teller
was observed. An alternative way of reacting with the moaner was also seen by using the expression

of "sorena“”.
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