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The first result of this study was to show the effects of "positive
emotions" that employees use in dealing with customers in a service company undergoing significant
management rationalization and to influence the psychological contract violation perceived by
employees. The researcher tested the hypotheses that it moderates the declining trend of trust in
employees and further moderates the declining tendency of employee job performance. In addition,
according to previous research, it has been pointed out that interpersonal service workers tend to
fall into "emotional exhaustion" when physical and mental fatigue overlap and that they quit their
jobs due to "burnout syndrome."™ The second result of this research was to propose a new way of
working of harmony with person, occupation and trust so that service workers can form their careers
without suffering emotional exhaustion.
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