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I applied the case-based decision model, which assumed people make a

decision based on past similar experiences and predicted consumer decision-making. The previous
research revealed that it was possible to predict the adoption of a new product even before its
launch by using the case-based decision model.
This research attempted to apply this model after launching a new product. In the first research, I
clarified the process of consumers referring to cases in memory in the case-based decision model to
contribute to product positioning strategies. In the second research, integrated product scenarios
that relate to product multiple values into the case-based decision models to contribute to product
communication strategies.
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