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A survey was conducted on Comany, Inc. Specifically, in addition to an
interview with the company president, interviews were conducted with employees in charge of service.
Manufacturers are also implementing servitization to differentiate themselves from competitors by
adding not only products but also services as goods. In addition, Sekisui Kinzoku Co., Ltd., which
manufactures and sells model railroads, has provided useful data for target costing in the service
industry. We were able to obtain data on target costing in the service industry.
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