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Conversation analysis of interactions in medical interviews between doctors and
patients with different first language.

Kato, Rintaro
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In this study, we used conversation analysis to analyze the interactions

between a doctor, a native Japanese speaker, and a simulated patient, a non-native Japanese speaker,

in a simulated medical interview. This is because the number of non-native Japanese speakers
receiving treatment at Japanese medical institutions is expected to increase further in the future,
against the background of an increase in the number of foreign visitors and residents in Japan. We
then examined how the participants dealt with the troubles they faced and carried out their
interactions. As a result, we found that the participants applied the [non-native Chinese speaker -
native Chinese speaker] category by referring to their language ability, rather than the [doctor -
patient] category expected in medical interviews, and introduced Chinese characters, a common
language resource, as a corrective resource when dealing with problems.
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