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Practice and effectiveness of the Manchester Homelessness Charter and associated
pledge systems
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Through an investigation on Manchester’ s homelessness charter and
partnership, the research revealed how the concept of co-production had shaped the whole-city
movement as well as the partnership’ s unique, bottom-up system which placed autonomous action
groups at the centre. It also explored the effectiveness of a pledge system in gathering commitments

from a wide variety of actors in the city such as enterprises and residents.
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