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Establishment of a transnational welfare service supply system
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The purpose of this study is to identify the future restructuring required
of welfare service provision in terms of the racial and ethnic diversity of clients. Focusing on the
adult social care and health system (NHS) in England, this study examines how the UK welfare system
has developed a system of service provision that is inclusive of diverse clients, both from the
institutional and frontline human resource perspectives. From the perspective of consultation
assistance, the study pointed to the need to respond to new and qualitatively diverse demands
arising in the supply of welfare services to foreign clients
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