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Development and implementation of an organizationally collaborative dialogue
system that organically responds to latent and manifest demands

SEKI, Yosuke

2,300,000

A system for disseminating information in response to users® latent and
overt requests for university public relations activities is designed and developed.As a result of
introducing the system developed at Tokushima University, the system was able to resolve constraints

caused by uncertain intentions and the ability to collect information, and was able to support
users” information gathering.In addition, in order to form a friendly relationship between the user
and the dialogue system aiming sustainable dialogue, a method for the response character to express
emotions and actions according to the content of the user®s utterances is proposed, and methods
generateing pseudo mishearing, nori-tsukkomi sentences, tatoe-tsukkomi sentences are proposed for
humorous expressions are proposed.As a _result of introducing a dialogue system that implemented some
of the methods into Tokushima University, the methods was able to improve in familiarity with the
system and ease of asking questions.
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