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The effectiveness of reputation in the sharing economy: an empirical study of
building trust with heterogeneous others.

Suzuki, Takahisa
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In order to examine the factors for the development of trusting
relationships required in a sharing economy environment during COVID-19 pandemic, the association
between information contact and prosocial behaviour in the dilemma situation was examined. A online
panel survey was conducted in three waves at one-year intervals(April 2020, April 2021 and April
2022). The analysis was conducted with the prosocial behaviour as refraining from going out. The
results showed that browsing social networking sites has a consistent effect on self-restraint, but
that the features of people who go out differ between 2020 and 2021. Furthermore, the results also
showed the features of those who shifted from self-restraint to going out between the two time
points.
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