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Developing a Psychological Support Model utilising Pop culture
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The purpose of this study was to determine how counselors use pop culture,

such as video games and anime, for psychological support.

First, 98 counselors were surveyed. The results showed that almost all counselors had experience
communicating about pop culture in psychological support. They used them to form rapport, understand
clients, and expand client resources.

Next, 20 counselors were interviewed; analysis of the interviews using M-GTA revealed that
counselors used the assessments they understood from their clients™ pop culture narratives in their
consultations with other supporters. Thus, the results showed that pop culture can be used in
various ways in psychological support.
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