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The effect of the quality of primary care physicians evaluated from a
patient-centered perspective on the patient"s behavior
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In this study, we aimed to evaluate the quality of primary care physicians
(PCPs) in terms of their gatekeeping functionality. To accomplish this, we surveyed patients who
visited the Department of General Medicine at the University Hospital about their behavior toward
their PCPs, and their patient experience to the five primary care principles: first contact,
longitudinality, coordination, comprehensiveness, and community orientation. The results revealed
that a significant number of patients did not have contact with their PCPs or were not referred by
them, even though they had a PCP. However, patients who were referred by their PCPs had higher
scores for first contact (ability to see a doctor at any time) and coordination (timely and
appropriate referral). Based on these findings, it is suggested that the gatekeeping functionality
of PCPs can be improved by implementing a system to make progress these factors.
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