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Evaluating the effectiveness of the educational program for dealing with
patient/family violence toward nurses

Sato, Kana
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The effectiveness of the educational intervention we developed for 412
clinical nurses was measured using a pre-post design single group approach. A web-based survey tool
was used to compare Patient and Family Attitudes Toward Aggression Scale scores and analyzed the
free description qualitatively. An improvement was shown In some items of the scale after the
intervention, confirming the effectiveness of the education. In addition, the analysis of the free
description implied that not only the content of the educational materials but also the overall
structure and accessibility contributed to the effectiveness.
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