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This research focuses on industrial firms in technological systems and
analyzes firm behaviors that enhance innovation and firm performance. The study examines the impact
of decision-making of "diversity" in firm behavior by classifying the diversity into (A) product
(technology and business), (B) customers (markets within-industry), and (C) industries (markets
between industries). The results suggest that long-term strategic decisions are more important than
decisions made in pursuit of short-term efficiency.
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