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This study aimed to explore the process of changes in Japanese EFL learners®

motivation to learn English, using a mixed-methods approach. In the study, an online survey was
conducted first, aiming to capture general characteristics of Japanese university-level EFL
learners® motivation. Also, latent profile analysis was performed to explore learner sub-groups that
have different motivational characteristics, and seven sub-groups were identified. Subsequently,
participants from each sub-group identified in the quantitative study were invited for a follow-up
gualitative study. In the qualitative study, participants were asked to share stories of their
experiences of learning English in the interview sessions, and the data collected through the
interviews were qualitatively analysed. Finally, the results suggested that the fluctuations in
Japanese EFL learners® motivation relate with learners® internal factors, social/environmental
factors, and their complex interactions.
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