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Establishment of information presentation methods optimized to support the
autonomy for older adults.
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In this stud%, the aims were to clarify the impact of aging on
decision-making in order to establish an information presentation method optimized for the older
adults, and to examine what is important for making decisions without regrets. Results from multiple
experiments and surveys showed that there were no significant differences between the older and the
younger adults in terms of several cognitive biases observed at the time of decision-making. On the
other hand, it was observed that the elderly tend to rely on their own knowledge and experiences
rather than on the information presented to them when making decisions. Moreover, from studies on
the regret of surrogate decision-makers, it was suggested that in order to avoid regret in
decision-making, it is important not to shy away from making decisions, not to compare options
through trade-offs, and not to aim to choose the correct answer.
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Figure 1. Age differences in the effects of framing on the number of options selected, total price, selection



difficulty, and selection satisfaction for the travel package.
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