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Rese?rch and development of communication support tools for hearing-impaired
people

Inoue, Seiya
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Based on the results of a questionnaire survey of hearing-impaired people to
understand the places and situations in their daily lives where they often experience difficulty in
responding, we developed a communication support tool for hearing-impaired people to respond by

pointing to the screen. The users can respond by selecting and presenting the letters and pictograms
displayed on the screen and inputting letters. The tool can be used mainly in the ways like 1)
responding to visitors at home, 2) responding at stores and transportation facilities, and 3)
responding in emergencies when they are unwell or in trouble. It is expected to contribute to the
improvement of communication support for hearing-impaired people.
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