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What encourages volunteer participation? Causal inference based on field
experiments

Aoki, Rina

4,900,000

First, we conducted interviews to identify students’ motivations for
participating in volunteer activities. Initially, the students were greatly influenced by the
university’ s regular courses and professors. Still, as they continued their volunteer activities,
they came to value the social significance of their activities and the personal interactions within
and outside the university.

Second, we held research meetings with Mr. Masamichi Yoshitsubaki, an international volunteer,
regarding cultivating students’ motivation to participate in out-of-school volunteer activities. We
found that respecting students’ autonomy is essential.

Third, we surveyed the continuity and changes in the motivation of students involved in regular and
semi-regular university activities remotely held during the COVID-19 pandemic. We found that
maintaining personal interaction on and off campus is essential for keeping students motivated even
in a conduct-restricted environment.
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