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Qualitative Analysis on Support of Hospitalization and Discharge by Text-mining
Approach
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Based on the text mining of the discharge support patient records for three

years from 2004, nine Concept Codes were established: 1) patient"s family®s concerns and wishes, 2)
explanation and interview with patient"s family, 3) patient®s family"s approval, 4) service
coordination, 5) cooperation with home health care providers, 6) conference, 7) information
provision, collection, and sharing, 8) cooperation with hospital staff, and 9) end-of-life. As a
result of co-occurrence network analysis, "Outcome is homecare™ was highly related to 4 and 5, and "
Outcome is hospital transfer” was highly related to 3 and 8. "Pre-term" was highly associated with 4
and 6, and "Mid-term" and "Post-term” with 1, 2, 3, and 8. As a result of correspondence analysis,

" Qutcome is homecare ™ was highly associated with 4, 5, 6, and 9, and " Outcome is hospital
transfer " was highly associated with 1, 2, 3, and 8.
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