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The outcome of this study was the development of a practice scale and an
e-learning-based learning system. Factor analysis of end-of-life care management practice revealed a
structure of "preparation for end-of-life care based on team care,”" "making a care plan that does
not lag behind the progression of the patient®s illness,™ and "monitoring that connects the feelings
of the patient and family," and this practice ability was shown by the known group method to be
significantly higher for the office director and chief care support specialist. In the e-learning
study, the intervention group that took the course had a significantly higher practice ability score
than the control group, demonstrating the educational effect of on-demand learning.
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