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Building and Evaluation on an Educational Consultation System using Chatbot
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Students have various worries and problems, and one of method which teachers
can help them is the educational counseling. However, it is not sufficient due to the busyness of
teachers. Therefore, we tackled the research on educational counseling using chatbot. First, due to

the educational point of view, a FAQ system regarding LMS was constructed using a chatbot, and its

effectiveness was revealed. As a result, it is clear that the search can be performed in less than

half the time compared to reading the manual. After that, a corpus was created based on assumed

questions and answers between students and counselors, and our chatbot was experimentally worked. We
used IBM Watson for constructing the chatbot, furthermore TF-IDF was also examined and we found out
its effectiveness.
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