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In this stud%, approximately 1000 anonymized SNS counseling data were
analyzed using cognitive science methods, and interpreted and examined from a clinical psychological
perspective. The results revealed a tendency for the counselors to be exposed to positive emotional
valence when the counselors maintained stable emotional valence, and also suggested that the
counselors may have failed to capture the main topic of the session in the low evaluation cases.
Analysis of log data (anonymized) from the SNS counseling service at the Corona Disaster revealed
that “ psychological anxiety” generally subsides after about three months, and a gap develops
between the psychological situations and the reality of the situation. In the case of ongoing
counseling, improvement was observed in many cases where the topic gradually shifted to personal
topics, even if it started out as Corona-related.
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