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This study inquired into how clinicians encounter migrants as "others"
through fieldwork and literature review, by focusing on the clinicians intending to provide adequate

mental health services to migrants in Italy. Three migrants® otherness, namely something latent,
something difficult to interpret and something ambivalent for migrants are supposed to be paid
particular attention in diagnosis and treatment, therefore reflections of the clinicians on how to
take into consideration these migrants® otherness are examined. The findings showed that, to
interpret properly and conserve the migrants® otherness, clinicians in Italy introduce a third
person such as cultural mediator into the consulting room and try to make use of multiple theories
including healing systems of migrant"s homeland in a complementary manner.
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