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The study aimed to examine the help-seeking behaviour of university students
in Mozambique by using the survey data of 177 university students in Mozambique. The analysis

showed that whether students seek help or not depends on the type of problem. The students tend not
to seek help for problems related to learning motivation or daily life and future, whereas they tend
to seek help for problems related to learning content. The results also showed that the degree of
help-seeking was not different between males and females but by age. Older students are likely to
hesitate to seek help compared with younger students. The results further showed that reasons for
not seeking help include both positive and negative motivations; they want to solve problems
independently or hide their low abilities.
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