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SNS usage in large-scale disaster and improvement of its literacy
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We conducted an questionnaire survey of 1,250 victims of the 2016 Kumamoto

Earthquake, the 2018 West Japan Heavy Rain, the 2018 Hokkaido Eastern lburi Earthquake, the 2019
Typhoon No. 19, and the July 2020 heavy rain. In the survey, the main information gathering means,
useful information, information gathering means used for each useful information, achievements of
transmission / transfer on SNS, contents transmitted, information means transmitted, experiences and

contents troubled by SNS, and the correlation between these actions and personality (information
practice ability scale, net vandalism scale, disaster preparedness literacy score, big five) were
clarified. In addition, we launched a "social mapping project” to archive inland waters inundation
areas using photos of inundation posted on Twitter.
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