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The main field site for this research has been changed to Malaysia as the
planned fieldwork in India could not be carried out due to the spread of COVID-19. This unexpected
change revealed that within emerging markets, there are differences that could not be seen in India
alone, and thus the research results were significant. In India, we conducted remote interviews with

drivers who use ride sharing apps. In Malaysia, we actually used ride sharing apps and were able to
conduct direct interviews with drivers. We were also able to ask for a research assistant in the
field to continue the interviews, and in 2021 we published our research findings based on the
initial interviews as part of a monograph.
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