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Trust and confidence in information dissemination by police: inter-disciplinary
problem solving among behavioral sciences, ethics, and policy sciences
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Four interdisciplinary studies have been carried out on the trust in the

information dissemination by the police. First, a survey of information dissemination and a
psychological experiment demonstrated the feasibility of using a tally table and guidelines to
improve the reliability of crime density maps. Second, a social survey of the general public in an
area where a gun robbery occurred revealed that social networking services are useful for
disseminating information during emergencies and for suppressing rumors. Third, an empirical
analysis of open crime data showed the effectiveness of open data in gaining the trust and
cooperation of the local community in crime prevention efforts by providing evidence of the efforts.

Fourth, another social survey of the general public showed that the dissemination of crime
occurrence and the police activities via e-mail and social networking services increase trust in

the police through different psychological processes.
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