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In an investigation of listening problems in Air Traffic Control, we analyzed ATC
communications in 3 international airports in the USA, and found speech speed rates that
were as much as 20% faster than natural native speaker rates. In earlier investigations,
we determined the rates of speed of speech in movies, TV shows, news programs, and related
areas, to determine what natural speeds might be. Ina listening experiment, we recorded
the missed word rates at different speech speeds for native English speakers and
high—level Japanese speakers of English. The weakness in ability of the Japanese subjects
was apparent.
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