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Investigation of the better and effective ways to collect and to utilize the
environmental statistics and information based on benchmarking thinking
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This study aims to identify how environmental statistics and information is
actually collected, managed, and used for the better and effective use of the statistics
and information from the users’ needs and perspective. A questionnaire survey in this
study revealed that “reliability” was considered as the most important property of the
statistics/information, regardless of the attributes of the respondents or the related
environmental fields.
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