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This research addresses the problem that current Japanese language education in India
does not cater to learners’ and companies’ needs effectively. To improve this situation,
this research investigates the problems in Japan— India business as its first objective.
Based on the nature of the problems identified, the second objective of this research
is to develop the language resources necessary for effective business communication.

As a result of interviews conducted in three major cities in India and PAC analysis
conducted thereafter, the following problems were revealed: Even if the language used
by Indian speakers during communication with native Japanese speakers was linguistically
accurate, the communication was resulting in misunderstandings between the two. In
addition, factors such as differences in business customs, differences in approach to
evaluation of performance, and differences in the way of working (e.g., attitude towards
taking responsibility) were the major causes of conflict. Moreover, it was also revealed
that pushing the Indian people to adhere to the “Japanese way of working” without
providing proper explanation of it was a major factor in Indian people leaving their jobs,
resulting in higher attrition. Interpretation which helps to bridge the gaps of
understanding between the two cultural contexts is seen as highly necessary.

Based on the research, a syllabus, educational resource lists, ” Can—-do-Statements,”
and an “Interpretation Program” of business communication in the field of manufacturing
industry were developed. By continuing this research, we plan to develop further



educational resources and evaluate those.

AR ERR
(SFEHAL . 1)
RS [HEEAES & B
2008 A JF 1, 700, 000 510, 000 2, 210, 000
2009 A 800, 000 240, 000 1, 040, 000
2010 AEJF 400, 000 120, 000 520, 000
R
R
i Er 2,900, 000 870, 000 3, 770, 000
BFFE B © AR
Bt 058 - B - S5 - HABHE
¥—U— N HARGEHE - BbBfig - 1 K

1. WFZEBAE Y IO 5

BRFERENE LA FE AROBERIT.
BUF, RV ARAICELZREE > TS,
2000 A1 21 ffdicds i 2 HENZ 1 —
Ve R—=hF—=T o7 OEENREEINT-
Z L AR, HEIBMRIZH - 2B ic A - 72
LEDI TV, 2005 2T T4 Nigk
5 BHARGEHBILFE O] SR« I, 07
I [ NIz b BAREHEXE N E
BT B, THRRSH) R— N —BR | %
BEL TV BT, BAEHB IR E2 N
EEARERE L MEMNT O, ABED
RFICL D L FHE 00 NREOH VEL A
YRGB L, F0N, 100 AFREAEZ A AR
B A TPHAREHEMETLI L) bE
BEEinhTuwi,

L LR S, A2 RAZRRIT LT/
RHEDBARZLTEY, 41 NIZBIFHHEHA
FEHE OB TN Z > TWb o0, [#E
B, 72 EIFE A EHLMMIENR TV
Mol

2. WMo HB

AWML, A > RO B ARFEHE OB,
B L LED = — X |TE S TR N E N
IfEM AR E 2. FOUGEIZHIT THEIMO
EVURALEOMEREHRDS L EFH —OH
HiE L7z, TDOLET, VINARLHARELEH
OB ELRD Y V=Y A N BB
L. B ZiZzoFmteaiTbHTZ L%
F_OHBE Lz, MEREITRO EBY T
»H5,

(1) A FAEBARADBARGEZLEN
ELTHFEETHIEICED L S 7
A Z TWD D,

(2) MEREMRRTDH-DICER L
VINRARY V=A% BARGEHE
(HED X ED X5 ICFHT L,

(3) fEFIMERaIa=r—va v

B ROTIZODOWHET 1 7T AlX
DXL DD,

3. Wik

FICEMEN R FEEZR T, AV FEa—,
PAC Z3#r. a6, RRIEIAETE, 178947
it

IR Y — AR L TIEA R
TU— v gy 7RI —%21TW, T U7
—FBDOINEIA L HE 22— B TT 4 —F
Ny 7 2B TT—2 b LNE DT 21T T2,

4. WFIERE

TRk FHaE 21TV, 2011 4RE L 0 4 4F
MOTET EYRrRaIa=r— gk
JIERRD T8 D B ARFEHH & 3 7715 D B
T D] & LTk T 5, 2 ET
DRI TDO LY THD,

(1) EYR A« a3la=kh— a3 ol
RE S O fiR B
2008 4

A ROT V=, Nofa—L TR0 3
HTTHFLTWDHA 2 FAEHBARANES
BT, A H Ea—FHE L PACHIIZL D
TalTo T, BT RESE 1T BEA¥E,
- RETHoT, MEACETIIES
FRT—A(FEF)ENEL, T—FDh T
U —{bZ&Bth Uiz, BARNAOBE D LM
EFRE WO BT AR E LT,
22009 4
HARENTRFARFES JETRO ZED R — L
—TDALT IR FEEREINE LT, &
RS —ZE LT N bR L, AFgExE
LUTRTE SN2 (FichbE b 1T B
E)TBWTA RN Fr—) L AR
(HFE) T, £ FAEHBERARE ZRGIZH
BEEiTolz, WELET—XI3XFEEZLE
ITWT—Z_X—2{pb L, ¥—ARX Y v RE|Z
HBE gD,



®2010 4

A FERNTHZLTWDA Y FAEH
AN, BREEDOAL Y FA(TY v AME
)BT 2T — 2o E iToT-, I HIT,
EURATHEERKEEZM D A2 FA#ER
WX L CAEZ TV, BiRE L TR ERER
RRDOSNDEEI DN EIT > T,

(2) HAFBHEBIG BT 5 EEFNA
D2008 4

R 3 AT T HAGEZ BB O (R,
HARGELR M) 12OV T, A H B a— %
B PAC T ZAT o7z, OHTORER., #
BE CIEHEBRZIEOFEMAERA AR LT
HT L, EVRRAICETOHERANLEL LT
WBHZ L, HEioE ) —T7 08 Eb b EE =
— X LB THZ TWDHZ L & DREIZEN
BondZ e ERbhrol-, BBEEITOH
AN HBEEBEZIRY KD Z L LEBICE
REYRCREENEETCHD Z &, AR
ABEOREEHE SR ETHH LD
Rtani, kEO—#z25%e - RS, #
LIPS TRE L,
22009 4

A ¥ RNl & 58 32 05 x4 5 51
T, MERREL N Tu—LVOHE
FEBATIT o 70, HARNZERIZ R LTI @5
BERAE N OYPAC oWT & LTz, 1 v RABARGE
I XA aIa=r— g VD
BRFERDHGT, ZHUIHERESLY Y —
ZDRENREKRDO—2>THDHIENREIN
T2 A > FAIHHE L7258 HIEIC O TOH
A RE LTS Z ELWfEIZ STz, &5
2. A RTIZEARANE AV FABOE Y %
AWROFEIIRKEWVHEDOD, BEOHARGE
WRERFEEN _NECTELH#ESINT
WiRino Tz Z ERNbroTz, BELEZHAED
FHEORFENEBTHDL Z ENHL NI
=77,
32010 42

Sl o X HARIC L E R BE S ORI 21T ©
BT, AV RORFETHASN TV E
TV I N ADBER ST A28 L ClET &
SUZOWTHRE L2, S 5121~ FoEiR#E
D=0 N N NN (T = [ TR Sy
BEEITV, 70l T ANFERGE LT, B
REASBOBEE LS SHERFETHREL
776

(3) EFIMERaIa=r—a 4N
L EDBER

2010 AEFEIC, Z N E TOMZETH S -4
REBMALT D720, VY — AR 2 Bth
L7, AEpC, (1) & (2) AL THA
IR AT o712 & 2 A, FEEREES & R
REFRIREE ST, RS LERARRE ) OFLEDNEE B
BHIRITTWD Z e ERHLNT o T,

BT, WE LT = (T80 Lz & =
5., CEFR(FREDO#EIZ - 78 - fHi D72 D
RN Im S IR @ B2 L~L ) (REfH 5388 C
DEFHCE R R AEERANTE S L~L)
DREN N H R CHAREZBE L C{LF
I ABRICIEINE LD Z ERHLMNITA
ST, BIEEEZHNC, SAEANE TR ABGRE
NHE L TNV TR EI TV (B2
T ANDTEODOHRAE T 07 7 A V), %
FUTHED X A7 OIVERRE Bth, B ARGEHE
2T B2 U~V ORREER % B 57 20815
) ELTHEERE L,

MEFRRBE IO BRI O T, [r—=2
HE) ZERLHLTRELE, F—XiEH)
Lid, BIFEDA A a—THEbNTET —
2O G, MESCEERICBIT 2 F6 2 i
LML LT DTH D, FEENFmE L
RN ORBEOFTEZ SR L, fRRE % L L
TV T I T 47T —=r 7R8Ik
ZIRLTWD, TNHORENBEROFiEE Y
V—AZBA LT, HAGEFEERSR E BARGE
HEIR B DT — 7 v a v FTEEFENENITHS
7o TPlan-Do—See] 2% &3, HIEMIE
FCh D,

—HEOREERY ANT-WEEIT D 721
T, INFETOMRAEIRITETT DT
W, T LTE VR AAREHE ZIEELT D
eIz, HAGBHBFSE LE4 L, 2010
FIZE VR AAARERIEEEZENTEDS
7z A 3 IR S Z A1) L 2l 4 o ¢
v FT =73 DK — L= DOERE
EROTRM, R BIT- T2,

WFFE Ik A IC L v Bl & & T-> T W
<o

5. FreRFiHLE
(WFFef . WFTes a8 R ONEEERFIEE 1
LR

GEsEams) G 1)

O EEEE. &FW. [T — X358 281
HFROERE-EVXALODa 7Yy
N o#EHAIZIT T [BARSFES LT
geimiE]. AREA . 2B 6 4, 2010, 15-31

(Fasak) Gti1sh)

O &ZM. TR, SEET NEEdR T,
(B2 L~V DR EEERR % B8 3 2ot B
%) 2010 AR H AGBEHEF2KTRE,
2010 45 10 H 10 B, #hFA K5

@ mEEY. &FW. VT—, TiaAf=—,
(Y RAE YR AEREOFEAMIZET
SR Y R SR N E
G- S SRR FEE 26 [BIK£, 2010
9 A5 H, KIRKZ

@ WHET, LY MMk T oE U x

ABARFEHEOME 7 o— )V Ao



RE )& ZDFER 2010 5 H AGEBE K
2. 201047 H 31 B, ENrEgaRY: (b
L)

@ EpEE. &M, wokmE, YT 1,
LTZ THRNEA Y RABOE YR A
AT EOMELZN - r—A A Y v KD
HANZAT T - ) HARGEHE B R
2 2009457 H 14 H ., University of New
South Wales (Sydney)

® EEEE. &M, wokmdE TfER A R 4A
KRBT LA FAEHARADEE LD
PR L TR HARGEHE . 2009 4 5
H 24 H., BERY

©® WTEY TR AHAKRFE] In—service
Japanese Seminar in India, #MEE R
20 FEJE H AEEREANRIE F3E. 2009 4F 3 A
18 H. University of Pune (India)

@ Kondoh Aya “Business Japanese”
In-service Japanese Seminar in India,

The Ministry of Foreign Affairs, Japan.

ABK-AOTS, 2009 43 H 16 H. ABK-AOTS,
Chennai (India)

Kondoh Aya  ( Keynote Person ) ,
“Japanese Language and Behavior in
Business Situations” The Third
International Language Learning
Conference, 2008 # 10 H 30 H .
Universiti Sains Malaysia, Penang
(Malaysia)

(Z Dfth)

O HABHEFS EVRAARGEICBT
Bir— AVEE)) #EAI20114£3 H 5 A, B
LTS WNE Sy N

@ HARGEHEFSEEHHE T —2 (F4)
TS E VR A HARGEHE R
FEIEEIOT VA —] A - EE

@ #ME IZ30fbklE7Tm 7o 5] FL—
F—iHE (RSP EEE L —=
VT RIERERE) [ —ATEE & r— A
TAT 47 ) FEAN, 201142 H 20 A,
Fli) B N7 K%

@ NHKRFE TR A HARGEFEINBIANLZE

=1

® HABHEFSSICHEIFEYXAAAR
Bt TRBOFEE - PR
201142 A 18 H., BURMFZERF PR

® HAZBHEFSSICHE 2 E VX AR
Bt E THEBY & R0
2010 4 11 A 12 H, BURAFZERFFERT

D TVT AMEEHER 2010 45 Hill R 3%
BiffF7es (JUMHLX : FAIS) T4 ~D
BV R A AAREHABICATDHEERD=
— R L FZEELEE ) GEAN, 2010 4F 12 A 11
H

® AJALT (JEBSHARGES K has) 26 26 [A1H
ARFEZET O 72 O ABHEE THEFIz

Ef L 72 HAGREE —E VR 2 GHE O
BEICAE B LC—) GAh, 2010 £ 7 A 10
H~11H

© HAAFBHEFRSICH 1 FEVRRAAK
FEFZER TN TE R 2 HARGENIES
~OHIFF] 2010 456 H 18 H ., BORMTIE
REEBER

JERRTE VR AARGEDSREBAD )
HFAIAAGE, 2010426 H, 7v7

R— B_R— U

O BORWFIE KRB R T

http://www. grips. ac. jp/jp/faculty/kondo
_aya. html

© BEUXRRHAREMES

http://www3. grips. ac. jp/ BusinessJapane
se/

6. HFFTHLAR

(D) AFTEf s

Ui % (KONDOH AYA)

BURWFZE KBRS - BORWIZER} - HEHd=
g E %5 : 90377135

(2) W5z

4 20 (KIM HYOKYOUNG)

BURBFE KBRS« BURAFRE -

& B

9% 5 : 30467063



