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In this study, we developed two types of study materials for English
for Tourism: multimedia CALL materials and text-based materials for face-to-face
instruction. We used our materials in two classes: one was a control class in which students
studied with CALL materials, and the other was an experimental class in which students
studied with both types of materials as blended learning. In order to meet the needs of our
learners, we administrated a questionnaire to our students asking for their preference of
tour destinations, and we gathered visual as well as written materials of the top five
destinations of their choices for the development of the study materials. After the
experimental lessons with our materials, students were asked to answer another
gquestionnaire about the level of the materials they had studied with. One week after the
experimental lessons, they were given s review test to check how much they could retain
their study. We analyzed the results of the second questionnaire and the review test to
investigate the effectiveness of blended learning. We also tried to conceptualize the effect of
blended learning.
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Blended learning refers to a language
course which combines a face-to-face
classroom component with an
appropriate use of technology. The term
technology covers a wide range of recent
technologies, such as the Internet,
CD-ROMs and interactive whiteboards.
It also includes the use of computers as a
means of communication such as chat
and email, and a number of
environments which enable teachers to
enrich their courses...
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