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This study is intended to elucidate a human resource management to let an organizational
citizenship behavior become active. The organizational citizenship behavior is because
We help construction of the Integrated organizational capabilities. The analysis object
is a work—site operation of the manufacturing industry section and a service industry.
The factor to affect the organizational citizen behavior is an ability development
opportunity, performance oriented policy, WL balance, autonomy, task importance, trust
for the managers We concluded that a high commitment human resource practices was
effective for construction of the integrated organizational capabilities.
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