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WFZERCR- OB (J230) : It was demonstrated that the structure in which service recipients
transformed themselves to service providers as prosumers contained a process that could
generate a new prosumer position, contingent upon conditions. On the other hand, when
a prosumer position was not generated due to the lack of favorable conditions, prosumers
were overwhelmed by distress because they could not utilize the uniqueness as prosumers,
and often concluded to resign or take leave. It was evident that a supportive
relationship with a greater degree of freedom could be created by adding a flexible and
dynamic prosumer position to the conventional linear supportive relationship between the
consumer position (service recipient side) and the provider position (service provider
side). Furthermore, the prosumer was characterized as having the unique function of
constructing a new relationship on the balance between consumption and provision and the
unique value of inheriting recovery. It is concluded that the prosumer has a societal
meaning in establishing itself as a new occupation, as well as a potential for bringing
a paradigm change towards recovery orientation to mental health welfare systems.
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