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A revised Network Data Envelopment Analysis (Network DEA) was created by the
researchers to account for the differences found in public museums in rural areas
in Japan. The new measuring tool considered factors such as medium and long term
effects of the number of residents and commuters as well as the accessibility to the
museums. Based on the revised measurement, 8 out of 49 museums were considered to
be inefficient. The three main problems were the small number of volunteers, few
participants in museum events and monetary donations. This present study suggests
incorporating factors of volunteers, monetary donations and increasing participants
in events to raise the efficiency of museums.
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